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Impact of Non-Janguage Factors on the Inquiry Result in Chinese Medicine Clinical Practice

HU Guanggqin

( Hospital of Beijing University of Technology Beijing 100124)

ABSTRACT Objective To explore the non-danguage factors influencing the inquiry effect in Chinese medicine
clinical practice. Methods Communication information between 15 senior Chinese medicine doctors from Beijing
and Tianjin and 1547 patients during the process of inquiry was collected. Non-anguage factors influencing the inquiry
effect were concluded by adopting the method of expert interview. Results All the senior doctors investigated in
this study paid attention to etiquette appearance sitting posture and surroundings and showed concern and sympa—
thy for patients when making inquiry. During the inquiry doctors and patients mostly sat diagonally in the angle of
90°. Average distance between doctors and patients was ( 58.46 +2.23) cm. Conclusion Inquiry is made in a
certain language environment. Non-anguage factors which influence the inquiry effect mainly included etiquette
sitting posture eye-contact mentality listening distance between doctors and patients etc.

Keywords inquiry; nondanguage skill; language environment; distance between doctors and patients

( © 2015 - 06 -20; 2015 - 08 -06)

( )

1951 ~1986 (4 ) 480 ; 1987 -1994 (1 ) 260 ; 1995 -2004 (1 ) 280
2005 -2013 (1 ) 300 .
{ »
: 16 : 100700
(010) 64035632; : http: //www. jtem. net. cn



